
353 NW 2nd Ave, Canby, OR 97013
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•24 Hour Payment Drop 
Box

•No after Hours 
Equipment Drop Box

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)



646 US-101, Depoe Bay, OR 97341
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•No after Hours 
Payment / Equipment 
Drop Box

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)



36653 US-26, Sandy, OR 97055
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•No after Hours 
Payment / Equipment 
Drop Box

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)



430 S Bridge St, Sheridan, OR 97378
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•24 Hour Payment Drop 
Box

•No after Hours 
Equipment Drop Box

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)



281 N 3rd Ave, Stayton, OR 97383
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•24 Hour Payment Drop 
Box

•No after Hours 
Equipment Drop Box

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)



385 NE Alsea Hwy #6, Waldport, OR 97394
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•24 Hour Payment Drop 
Box

•No after Hours 
Equipment Drop Box

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)



635 Ray J Glatt Circle, Woodburn, OR 97071
Local Office Information – Oregon

Walk-in Services:

• Payments by Cash, 
Check, Credit Card, or 
Money Order

•Drop Off Equipment / 
Returns in person

•24 Hour Payment Drop 
Box

•No after Hours 
Equipment Drop Box

Equipment Available for Swap:
Cable:

• HD DTA
• CableCARD
• TiVo Stream 4K
• Remote Control(s)

Data:
• DOCSIS 2.0 Modem (for same or DOCSIS 3.0 Modem)
• DOCSIS 3.0 Modem
• 3-in-1 Modem/Router/MoCA
• HLAN/Routers
• 1 Gig Modem
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Equipment Available for Pick -Up:

Cable:
• HD DTA
• CableCARD
• Remote Control(s)

($15 per additional)

Data:
• DOCSIS 3.0 Modem
• HLAN/Routers
• 3-in-1 Modem/Router/MoCA
• Netgear XR1000 Gaming Router
• eero (Base and/or Beacon

Proof of identification or CPNI information required!

Proof of identification or CPNI information required!

• HDMI cable 
(no charge) 

• Y Pb Pr Cords
(no charge)

Equipment Unavailable for Swap or Pick-Up (Technician needed):

Cable:
• TiVo
• TiVo Mini
• IPTV Equipment

Data:
• E-MTA (Modem + Phone)
• 1 Gig 4-in-1 Modem/Router/MoCA/Phone
• Hosted Voice Equipment

Equipment Unavailable for Swap or Pick-Up (No longer supported):

Cable:
• Digital Box
• HD Box
• HD/DVR Box

Mobile:
• SIM cards (Self Install  only)
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